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Entry Form
Recognising excellence and
development across the coach
tourism industry
We are delighted to announce the launch of the British
Coach Tourism Awards 2017. The awards is the only
national awards scheme to specifically focus on coach
tourism, recognising excellence and development across
coach tour operators, destinations, visitor attractions and
tourism suppliers. 

Entry deadline:

Friday 6th January 2017



Why you should enter
The British Coach Tourism Awards gives you a valuable
opportunity to recognise and reward all the hard work that
you and your colleagues have put in over the last twelve
months.Winning, or being a finalist, can help to motivate
and enthuse staff. It can raise your profile among
customers, visitors, suppliers and other stakeholders
– differentiating you from your competitors.

Coach Friendly Destination
This award is open for entries from villages,
towns, cities, regions (geographic or
tourist), islands and counties that can
demonstrate not only a commitment to
welcoming coaches, coach groups, and
coach drivers, but also what they’ve done
to develop/ enhance that welcome over
the last year. In addition to on-the-ground
delivery, the judges will be interested in
examples of website development, and
partnership working.

Coach Friendly Visitor Attraction
This award is open for entries from UK
visitor attractions, shopping centres,
dedicated out-of-town shopping retailers,
garden centres and other attractions that
demonstrate not only their commitment to
welcoming coaches, coach groups and
coach drivers, but also how that welcome
has been developed/enhanced over the last
year.

European Coach Friendly
Visitor Attraction
This award is open for entries from coach
friendly visitor attractions in Europe. This
includes visitor attractions, shopping
centres, dedicated out-of-town shopping
retailers, garden centres and other
attractions that can demonstrate not only
their commitment to welcoming coaches,
coach groups and coach drivers from the
UK, but also how that welcome has been
developed/ enhanced over the last year.

Sea, Canal, Inland Riverboat Carrier
Including under-sea
This award is open for entries from carriers
that provide cross-sea services (between
the UK and the continent, short-sea UK
crossings), and tourism suppliers that
operate river, canal, lake and other inland
cruises, whether it’s a 30-minute trip or a
river cruise of several days. Judges will be
looking for entrants that can demonstrate a
commitment to welcoming coaches, coach
groups and coach drivers, together with
evidence of how that product has been
developed/ enhanced over the last year. In
addition to evidence of excellent day-to-day
customer service (testimonials and operator
feedback), the judges will also be looking for
evidence of how carriers have
developed/enhanced the service offered to
coach tour operators over the last year.

Heritage Railway 
This award is open for entries from
operators of heritage railways (standard
and narrow gauge). The judges will be
looking for railway operators that can
demonstrate a clear welcome and
commitment to coaches, coach groups,
and coach drivers, together with evidence
of how that product has been
developed/enhanced over the last year.

Accommodation Provider
This award is open to entries from all types
of hotels (groups and individual). The judges
will be looking for hotels that can
demonstrate not only a commitment to
welcoming coaches, coach groups and
coach drivers, but also how they have
developed/enhanced that welcome over the
last year.

Tour Wholesaler
This award is open to tour wholesalers that
provide packages to coach tour operators,
which demonstrate an understanding of the
needs of tour planners. The judges will also
be looking for examples of how the
relationship with coach tour operators or the
product has been developed/ enhanced
over the last year.

Holiday Programme
This award is open to entry from any 
UK-based tour operator that operates 
a programme of coach holidays
(brochure/online). The judges will be looking
for a programme covering all 
or part of 2016 that demonstrates
innovation and creativity. With the quality
and content of programmes universally
high, the judges will be looking for that
something that makes it stand out.

NEW
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Categories and criteria:



Day Excursion Programme

This award is open to entry from any UK-
based tour operator that operates 
a programme of day excursions by coach.
The judges will be looking for a programme
covering all or part of 2016 that
demonstrates innovation and creativity.
With the quality and content of
programmes universally high, the judges
will be looking for that ‘special something’
that makes it stand out.

Accessibility
Award
This award is open to destinations,
attractions, hotels and tour operators that
can clearly demonstrate a strong policy for
accessible travel. Enabling disabled and less
mobile travellers to experience a day-trip or
excursion that is stress-free and inspiring.
Judges will be looking for examples of how
this is implemented along with customer
testimonials.

Coach Tour Operator Brochure
Entry is open to any UK coach tour operator
that produces a printed coach holiday
brochure. The judges will be looking for a
quality finish, together with well laid out and
uncluttered content. The brochure (which
should be the latest available to customers)
should be easy to navigate with clear price
points and an easy-to-understand
summary of what the tour and price
includes. With so many brochures now
meeting this criteria, the judges will be
looking for something that makes the
winning brochure stand out from the crowd.

Coach Tourism Innovation
of the Year
This award recognises innovation from any
part of the coach tourism industry. The
judges will be looking for innovation
introduced in 2016 and that has a direct
link, and benefit, to coach tourism. This
could be a product or service, a back-office
or front-of-house process, a marketing or
PR initiative.

Coach Tourism Professional
of the Year
(Team or Individual)
This is the first of the two ‘people’ awards
that require a nomination. Nominations are
invited for individuals, couples or teams
(working in any role in the coach tourism
industry) who have demonstrated
exceptional service and commitment to
coach tourism over the last year. The
judges will need clear evidence of the
reasons for the nominations, and are likely
to base their decisions on the quality of
third-party testimonials (from employers,
customers and colleagues).

Coach Tour Driver of the Year
(Team or Individual)
This is the second ‘people’ award that
requires a nomination. Nominations are
invited for coach tour drivers, or team of
drivers, primarily employed on coach tour
duties during the last year. The judges will
be looking for third party testimonials (from
passengers, employers, clients) that
evidence a commitment to delivering
excellent customer service.

Coach Tour Operator
Small Fleet (1-5 coaches)
The judges will be looking for a coach tour
operator with between one and five tour
coaches that not only demonstrates a
commitment to quality, innovation and
training, and has an excellent industry
reputation, but can also provide examples
of how it has developed/enhanced its
product over the last year.

Coach Tour Operator
Medium Fleet (6-15 coaches)
The judges will be looking for a coach tour
operator with six and 15 tour coaches that
not only demonstrates a commitment to
quality, innovation and training, and has an
excellent industry reputation, but can also
provide examples of how it has developed/
enhanced its product over the last year.

Coach Tour Operator
Large Fleet (15+ coaches)
The judges will be looking for a coach tour
operator with 15+ tour coaches that not
only demonstrates a commitment to
quality, innovation and training, and has an
excellent industry reputation, but can also
provide examples of how it has developed/
enhanced its product over the last year.

The British Coach Tourism
Recognition Award 
This award has been voted for by our panel
of judges and recognises someone who
has made an extraordinary contribution to
the industry.
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The Event
The British Coach Tourism
Awardswill be held on
Wednesday 22 March at the
National Motorcycle Museum.

What to submit
Completed entry form (over page)

Executive summary that uses bullet points to address the entry
criteria (maximum 500 words)

Your logo and photo(s) on a memory stick (NOT CD/DVD), which 
illustrate and support your entry – both in hi-res jpeg format 

Supporting information as detailed in the category criteria below. 
These should be supplied in a hard copy format.



AWARD CATEGORY:

NAME:

JOB TITLE:

COMPANY:

ADDRESS:

POSTCODE:

BUSINESS TEL: 

MOBILE:

EMAIL:

If you are nominating someone for Coach Tourism Professional of the Year
or Coach Driver of the Year please complete their details below:

PERSON/TEAM NAME:

JOB/TEAM TITLE:

Is this person/team aware that you are nominating them?       Yes     No

I agree to the submission of this entry and am aware of the terms and
conditions of this entry.

SIGNATURE:

DATE:

DATA PROTECTION:
The personal information you have provided
by completing this form, and any other
information provided in connection with this
form, will be used and controlled by Diversified
Communications UK to process your entry
and to market other future events. We will
keep the information you have supplied
confidentially and will not disclose it to any
third party unless we are required to do so 
by law or have your consent.

TERMS & CONDITIONS OF ENTRY

1. The Organiser of the British Coach
Tourism Awards (BCTA) is Diversified
Communications, First Floor Nile House,
Nile Street, Brighton BN1 1HW

2. By entering the British Coach Tourism
Awards, the Entrant will be deemed to
have read and understood these rules
and to be bound by them. These rules
include any instructions set out with the
Entry Form.

3. There is no restriction on the number of
entries or on the number of categories 
for which a product may be submitted.

4. Entries must be received no later than
5pm on Friday 6th January 2017

5. Entries will only be accepted if they are
submitted on the Entry Form and
completed in full.

6. The person responsible for submitting the
entry must sign entries and specify to
whom all correspondence concerning the
British Coach Tourism Awards addressed.

7. Responsibility cannot be accepted for
any lost, late or mislaid entry and any
entry which is damaged, defaced, illegible
or incomplete, or which otherwise does
not comply with these terms and
conditions may be deemed invalid at the
sole discretion of the Organiser.

8. The judges may decline to make some or
all of the awards in any category if in their
opinion there are insufficient entries of a
winning standard.

9. The prize for each winner will be a trophy.
There is no cash alternative.

10. The winners will be announced on
Wednesday 22 March 2017 at the
National Motorcycle Museum, Birmingham.

11. The Organisers reserve the right to
change the categories and the judging
panel without prior notice to the entrants.

12. The decision of the Chairman of the
judges on all matters affecting this
competition is final and legally binding.

13. No correspondence will be entered into.

14. Winners and finalists may be required to
take part in some post-event publicity
and consent to their name and images
being used for such purposes.

15. Entrants consent to the publication by
the Organiser in connection with BCTA 
of any of the documents or materials
constituting their entry.

16. The Organiser licences any winner to 
use the BCTA logo in connection with its
award providing the year won is stated.
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Entry Form
Please complete and
return by Friday 6th
January 2017

Tracey Harrison
Diversified Communications UK
Unit 4 Minerva Business Park
Lynch Wood
Peterborough 
PE2 6FT

Contact Us

If you have any queries about
your entry or the Awards please
contact Louisa Pope

T: +44 (0) 1273 645 140
E: lpope@divcom.co.uk


